
 

 

 

Covid-19 | For us, it’s business as usual 

In view of the increasing questions over the spread of coronavirus, I wanted to share with you 

our business continuity plans and reassure you that it’s ‘business as usual’ from our team. 

 

Our flexible ways of working mean that our team will remain fully accessible as usual and have 

the technology support in place to be able to continue to work remotely - when and where 

necessary. 

Continuity & Support  

The on-going developments have reaffirmed our commitment to the safety and wellbeing of our 

people and our customers. This will always remain our number one priority - pandemic, or no 

pandemic. In view of the recent updates, we continue to take suitable precautions, including: 

 

• Following up-to-date government guidelines for self-isolation, including the latest 

recommendation that any team members displaying coronavirus symptoms, however 

mild, stay at home for at least seven days to protect others 

• Wherever possible offering alternatives to face-to-face meetings, such as phone or video 

conference 

• Providing our people with NHS advice on hygiene and continuing our regular office 

cleansing.  

    

Moving forward 

Like you, we’re keeping a close eye on the coronavirus situation and don’t foresee any changes to 

the continuity of our service to you. If you have any questions, please do not hesitate to contact 

us and I will of course be in touch if anything changes. 

 

Best wishes 

 

Andy Rice 

Managing Director 

 

Date: 16/03/2020 
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